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Message

sh, PK. Gupta, 1a5
Additional Chief Secretary, Environment
Government of Haryana

| am quite happy to dedicate modified citizen’s charter to the
people of Haryana.

It is felt that such information will be useful for the public in
general. | also appreciate the work of Environment department in bringing
out amended version of Citizen Charter.

| hope people of Haryana willtake maximum benefit outof it

P.K.Gupta
ACS. Env.




INTRODUCTION

The Stats Government created the Environment Depariment in the yesar

with a view to coordinate the functioning of the Haryana State Pollution
ral Board for effective implementation of varous laws and acts conceming fo
environment and pollution control. The Department is vigorously implementing the
warious enactments fo tackle the environmental pollution problems viz the Water
[Preventing & Control of Pollution) Act, 1974, Air (Prevention & Control of Polliution)
Act. 1981, Environment (Protection) Act, 1986, Besides the implementation of
thase Acte various laws for regulating pollution caused by Bio-Medical Waste,
Hazardous Waste, Municipal Solid Waste, e-Waste, used Battaries, use of plastic
etc. are being effectively implemented in the State through the implementing
| agency |.e. Haryana State Pollution Control Board.

ol

The Department of Environment, Government of Haryana is headed by

Diractor who Is an |1AS Officer in the rank of Joint Secretary/Special Secretary and
having tachnical staffi.e. one Joint Director and three Sciantist Grade-1.

Two Special Environment Courts are functioning at Kurukshetra and
Faridabad which are presided over by Presiding Cfficer in the rank of Chief Judicial
te/Judicial magistrate (Ist Class} (Sr. Division) deputed by Hon'ble Punjab
& High Court for a period of three years for speedy disposal of the cases
@ for the violation of various Environmental Acts i.e. Water Act, Air Act,
Protection Act, and Indian Forest Act, Wild Life Conservation etc.



The Department of Environment, Govt of Haryana is making collective effodsder L

implementing the schemes by way of following activities :-
i

1. Establishment of Eco-clubs : The State Government has ralzed the
Natienal Green Gorps through he Mechanism of eco-clubs in 5250 schoglsin

the District. The local resource matesial titled “Saturday School for
Environment” is also being replicated in the other States. The Department of
Environment is the Nodal agency and Grant-in-aid @ Rs. 2500/ per eco-
clubs was provided through Haryana State Pollution Control Board for this
purpose by the Gowt. of India. The State Level Eco-Club Camp and Master
Trainer Camps are being organized by the Department th roughout the year.

2. Haryana State Bio-Diversity Board is being constituted by the government.
The Board is for conservation of Biological Divarsity, sustainable use of the
components and fair and equitable sharing of the benalits arising out of the
use of bivlogical resources etc. under sub section (1) of section 22 of this act.

3. For speedy disposal of the cases filed under various environment related
acts, two Special Environment Courts are functioning at Faridabad and
Kurukshetra. Both the Courts are faking initiatives to dispose off cases
relating to Water (Prevention & Control of Pollution) Act, 1574, Air (Prevention
& Control of Pollution) Act, 1881, Environment Protection Act, Indian Forests

Act, Wikd Lite Actand PLPA.

4. The objective of the scheme Environment Impact Assessment of
Development Projects is to research aboul the iImpact of industrialization
and other development activities on Flora-fauna and water, airand soil,

5.  As per guidelines of Horn'ble Supreme Court of India, a common hazardous
Waste Treatment and disposal site has been commissioned at village Pall
Distt. Faridabad for safe disposal of hazardous waste by Haryana
Environmental Management Society.

6. A scheme "Hazardous Waste/Solid Waste Management Scheme" was
formulated in the depanment and the Grant in-Aid has been released to
Municipal Committees for collection of garbage from door to door through
Lirban Local Bodies, Harvana.



. Under the scheme, "Promotion of Common Effluent Treatmem

~ Plants" various dyeing units operating in the residential/non-residential areas
in Panipat town are being shifted to Sec-29, Part-Il, Panipat, which would be
having a facility of CETP. The Ist phase has been completed and
commissionad. An amount of Rs, 10.00 lacs has been released to HUDA for
constructhon of lind phase of CETP in Sec. 29, Part-Il, Panipat during the yaar
2010-11,

The main objective of Setting up of Environment Training Institute at
Gurgaon is to promaote environmental sensitivity and knowledge in all sections
of the society including Industrial units. Despite Air, Water, Hazardous & solid
Waste poliution of industrial units, persons handling these works are totally
ignorant of proper and scientific disposal management. This institution will be
started by the State Gowl. in collaboration with industrial units situated In
District Gurgaon,

8. The objective of the scheme ‘Common Bio-Medical waste management
and Treatment Facility' is proper implementation of the Bio-Medical Waste
(Management and Handling) Rulss, 1998 notified under Ministry of
Environment and Forests, Govl. of India nofification dated 20.7.1998. for
Proper segregation, packing, transporation, slorage. treatment and disposal
of the Bio-Medical Waste.

‘2. Ascheme ‘Recyeling facility for Mercury Contamination from Condensed
Florescent lights’ and Florascent tuba lights is running by the Department
for proper systerm of iransportation, collection, disposal, and recycling of the
fused/disposed off CFL/FTLs. The funds were released to Haryana State
Sollution Control Board to take up the matter to implement this scheme
efiectively In the State of Haryana.,

" State Environment Impact Assessment Authority: The MOEF, GOI vide
notification dated 23.03.2012 has constituted a State Level Expert Appraisal

Committes and State Environment Impact Assessment Autharity for according
environmental clearance’ to Category 'B' Projects under ElA Matification
Sated 14.9.2006 inthe State of Haryana.

B Ascheme subjected “Climate Change" has been allocated to the Daparimant
I & Environment. The Drafl Action Plan on Climate Change is being prepared
[ =ong with all the line departments e, Forest Department, Renewable Energy,
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Fichaeries, Urban Development. pevelopment & panchayat, Puolic Health,
HSPCE, Revenus Department 815- The proposal for Estaplishment of Climaie
Change Division inthe EmirnnmEnLDapanment g under process.

The Department of Environment, Haryana alongwith pollution Contro! Boarnd
celetrated World Environment Day o g" June, 2012 &l Panchiula and
Hon'ble Capt. Ajay Singh yaday, Ministar of Envimnmen'land Farests, Govi. of
Haryana was the chief guest 0 this QCCASIaN.

The HSPCE under the guidance of Emkmnmemt:-epaﬂmant. nas undertaken
4 campaign 10 enlighten he tarmers about the environmental probiems
caused by purming of Wheat stubble/Paddy Siraw. Al the 119 blocks have
tr&ﬂﬂ::nveradmiﬁsnamnalgn.

The Department of Enyironment, Haryana Is making efforts 10 create
awareness against the hazards of anvironmental pollution DY prganizing
sgminars & workshops. The Department has taken up adu-:nﬁnnal
pmgrarnmamrcmatirnga'ﬁraraneﬁs.

Besides the 20ovE. the department has taken si8p tor ragulation af potiution
caused by the following:-

E]Q_-l.l,g_dijiuﬂ@m: For peoper Imp!ernantaﬂun of pio-Medical Waste
[Managarnani & Handling) Bules: 1gg8 notified uncer Winistry of Environment
& Forests, GOVl of India Motification dated 20.7.1 gog. Under 1his scheme, the
financial assistance has been provided 10 HSPGB lor craating awareness fof
pmpefsegregaﬁnn. packing, transponatian, storage, yreatment and
gisposal of Bin-Medical Waste, Incineration Facility |5 gxpected 10 be

Eﬁﬂlé'l_-ﬁ_ﬂnn_ﬂfﬂ‘iﬁi carrybags: The Dan an plastic carrybags was eariiel
imposed by incraasing ne {hickness of hanned caryoags to 40 microns and
increasing the minimum Size o 12 18 Now, the State Govemment has
imposed complete Dan an manutacunng, use, sale and storage of plastic
carry Dans. Powerswere 8is0 dalegatedio moTs l:ii.-slrlctf'l.n'\'ﬂil-nnaﬁ-es,

The MOEF GO vide notification dated 7.5.1992 has rastricted carrying out of
cartain pﬂ'ﬂﬂﬂﬁ‘saafﬂpeﬁﬁﬁn in the specified areas of District Gurgaon without
the pricr approv 5] of Central Government. MOEF GO e notification dated
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the composition given in the notification; under the Chairmanship of
Secratary, Environment, Haryana. The State Government constituted Expert
Committee vide revised notification 20.11.2001. The responsibility of Expert
Committee |5 to appraise and recommend the projects to the State
Government for according environmantal clearance.

Sr. Description Statutory | Proposed time limit for

MNo. timelimits | the charter

1. |Granting environmental 3 months 3manths from thedate of
clearance under Aravalli receipt of complate
notification dated 07.5.1982 documenlts in all respect.

d) The Environment Department in the year 2006 had published first State

Environment Report for the State of Haryana under guidance of

Administrative Stall College of Indla, Hyderabad, The comprehensive report

alms at providing assistance and data for environmantal planning, policy
initiatives and resource allocation in coming years.

Under sub rule (6) of rule 4 of the Manufacture, Use, Import, Export and

Storage of Hazardous Micro-Organisms, Genetically Engineered
Organisms or Cells Rules, 1989; there is provision o constitute District level

Committee in each District of Haryana te monitor the safety regulations in
installations engaged in the use of genetically modified
arganisms/hazardous Micro organism and its application in the environmeant
and 1o inspeet, investigate and report to State Bio-Technology Co-
ordination Committes about compliance or non-compliance DNA guidelines
ate. Accordingly, the State Govt. has constituted District Level Committee in
sach District under the Chairmanship of Deputy Commissioner vids
notification dated 5.6.2007.

fi The Scientist Grade-1(SC-2) Environment Department has bean designated
as State Public Information Officer whereas SSA as Assistant Public
information Officer in the head quarter and Presiding Officer, Special
Environment Court, Faridabad & Kurukshetra are declared as Assistant Publlc
information Cfficer in thair respective jurisdiction under clause 5(1) ol the Right
io Information Act, 2005.



The Director,

Environment, Haryana has been designated as Appeliate

Authority in their respective jurisdiction underclause 5 (1) ofthe Right 1o |rformation

Act, 2005.
sr.Mo.| Description Proposed time limit for the charter —\
1. Providing Information As per provisions of AT! Act/Rules
under RTIHAC

The time limits shall be adhered from the date of receipt of complets applications

In all respact.
The Deparim

am of Environment IS situated al scO Mo, 1-2. sactor 17-0,

Chandigarh (e-mail address mri_rqnmgm@nﬁrgm_-iﬂ} and other offices undel
control of the Dapartment i« situaled as undar:

1. State Envirpnment Impact Assessmernt Authority
Bay MNo. 53-8, Paryatan Bhawan, sector 2, Panchkula.

2. Haryana Staie Poliution Control Board,
c-11, Sector 6, Panchkula.

3. Court of Presiding Officer.
Special Environment Gourt, Judicial Complex, Faridabad.

4. Court of Presiding Officer,
Special Environment Gourt, Judicial Complex, Kurukshetra-

I— _



Introduction of the Haryana State Pollution Control Board

e

The Haryana State Pollution Control Board |s a regulatory grganization for
implementation of provisions of Water {Pravention & Control Pollution) Act, 1874,
Bir {Preventioné Control Pallution) Act, 1981, Water (Prevention & Control of
Pollution) Cess Act, 1977 and Environmental (Protection) Act, 1986, Under the
provisions of the Environmant {Protection) Act many rules have been framed DY
the Ministry of Environment & Forests Govt. of India such as Hazardous Wasta
(Management, handling & Transboundary Movement) Rules, 2008, Bio-Madicai
Waste (Management & Handling), Pules, 1998, Municipal Solid Wasie
{Management & Handiing) Rules, 2000. Plastic Wasle [(Management, & Handling)
Rules, 2011 Batteries (Management & Handling) RAules, 2000, e-waste
{Management & Handling) Rules, 2011.

The HSPCB is also implementing all Rules and notifications framed under
the Environment {Protection) Act. The Board is mainly dealing with the industries,
local bodies, institutions, hospitals! clinics and publie for better management of
anvironment and prevention and control of water & air poliution. The industries and
other institutions as mantioned above are required to obtain statulory clearances
such as Consent to Establish, Consentio aperate, authorization, registration elc.
Timelines have already been mentioned i the statutes / rules. Accordingly, the
Board has made a proposal for tima limit for the Citizen Charter for providing better
sarvices to industries, Institutions & public at large as per the enclosed schedule of

smelines.



Citizen Charter of the Haryana State Pollution Control Board

A.  Services provided by the Board
—
Sr. | Description Statutory time Proposed time
No limits limit for the
charter

1. | Consant to Establish undar 120 days 120 days
Water & Alr Acts

2 Consent to Cperate under 120 days 120 days
Wator & Air Acis

3. | Authorlzation under hazardous Waste 120 days 120 days
iManagerment, handiing & Tranboundany
Movemant] Fules, 2008

4. | Registration for Recycle / reprocessing undar 120 days 120 days
Hazardous Waste (Management, Handling &
Tranboundary Movement) Aules. 2008

5. | Registration for lraders 1o import Hazardous 30 days 30 days
ursder Hazardows Waste {Managamant,
Handling & Tranboundary Movement)
Rides, 2008

6. | Authorzation under Bio-medical Waste 80 days 90 days
(Management & Handling) Rules, 1998

7. | Authorization under Municipal Solid Waste 45 days 45 days
{Management & Handling) Fules, 2000

8. | Registration under Plastic Waste 120 days 120 days
(Management & Handling) Aules, 2011

% | Registration under Baftedoes 120 days 120 days
iManagement & Handling) Rules, 2000

10, | Water {Prevention & Control of Pallution) - 60 days
Cess Act, 1977 - issuance of assesemeant
arcier




B. Information under RTI Act

Sr. Ho.| Description Proposed time limit for the charter
=, Providing information Ag per provisions of the BTI Act/Rules.
under RTI, Act

€. Sample collection

Sr. No. | Description Statutory time | Proposed time
limits for the charter
i F Collection of effiuent / - 60 days from the
air emission samples date of receipt of
sample collection
charges.
2. Analysis of effluent / air
emission sampla & 30 days 30 days
issuance of Analysis
Repon

D. Complaints and Grievance Redressal System

Sr. No.| Description Statutory time | Proposed time limit
limits for the charter
1. Complaints which involve | - 60 days
sample collection &
analysis of effluant / air emissions /noise ete.
2. Complaints where sample) - 45 days
collection is not reguired
Note : The above time limits shall be adhered from the date of receipt of

complete applications in all respacts.
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Address of Officers of Environment Department, Haryana .

— |

8r. No.| Name & Designation Phone Number Residence Address _ -
Office Fax No. Mobile No. | Ho. Nof Sector

1. Sh. P. K. .Gupta, |AS, T22740022 H.No. B0, Sector 7
Additional Chief Secretary 0172 2785406 (Fax)

o Hajeay Ranjan, A3, 0172-2r00462 (F) H.No. 273, Sector 164,
Direcior 0172-2701628 Chandigarh

> Dr. (Mrs) Shubh Kiran Sharma, | 0172-5001793 fe1-A7-A, Chandigarh
Scientist Grade-1 0172-2708462 (F)

4, Er. RK. Chauhan, 0172-5001789 H.No. 1190 Sec. 238,
Scientist Grade-| 0172-2700462 (F) Chandigarh

& Sh, Radhey Sham Sharma 0172-5001 795 # 1052A, Sector-20 B,
Scientis! Grade-1 0172-2700462 (F) Chandigarh,

6. Sh. R.S. Dalal 0172-500178495 H.Mao. 1524-A, Sector 20,
Asstt District Attomney 0172-2700462 (F) Chandigarh

T Sh, Mukesh Bahl 0172-6001 782 H.No. 3520, Seclor 48,
Sr. Scientific Assstant/ 0172-2708d62 (F) Chandigarh
Lab. Incharge

8. s. Rupam, CJM 0129-2260044 HNo, 480, Sec, 13,
Presiding Officer, Special Kuruksheira
Environment Cour, Kurukshetra

8. Ms. Yashika Yadav, CJM (0 Td4-220066 HMNo, 600, Sec, 164,
Presiding Officer, Special Fardabad

Enviranment Courl, Faridabad

1



List of Officers Haryana State Pollution Control Board (HQ)

———

§r. No.| Name Address of Head Office Mobile No,

1. Sh. K. Gupta, 1AS, Aoditional Chiel C-11, Seckor B, Panchkula | 0172:2581005 (0)
Secretary & Chaiman, HSPCE Faxc 01722681201

2 Sh. Vigender Singh Kadan, IF5. C-11; Sestor B, Panchkida 01722681105 [0}
Mamber Secratary Fax: 0172-2564093

3 Sh. Satpal Singh Rathi, C-11, Sactor 8, Panchiula | 9216840306
Semar Enviranmental Engirger-| (HO)

d, Or. G\ Gingh, Banior Sciandst (B =11, Sector §, Panchiula 1216849304

8, Zh. Chand Sainl, Senice Eny, =11, Beclor &, Panchhuls G2 16R493 1
Enginear-il (HO)

i Or. 5K Rohélla, Scientis| T C-11, Sector 6, Panchhula S21EE45190

i Sh. Rejfinder Shama, Asslt. Env. Engingsr | G-11, Sector §, Penchisula 5216845321

G St Samita Kanodia, Assll, Env. Engineer | ©-11, Sactor i, Panchiuls 941 E2ATTT

! Sh. Vingy Gautam, Asaft. Env. Enginsar | C-11, Sector 6, Panchiula B2fER4E31
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List of Regional Officers Haryana State Pollution Control Board

Ruad, Bahadugarh

St No. | Name Address of Regional Office| Mobile No. =
%, Sh. Sumeet Amrobi, Envirormmant Engneer, | SCO 139, Sector-17, HUDA, | 09732-200137 (&)
Ragiona Officer. Yamuna Magar. Jagacnit, Distl Yamuna Nagar| Fax: 01752-241303
W BR1503155%
2 &h., Lima Shankar, Scientis! 'C' Regional Vikas Sadan, 18l Floor, Hear | 01282532775 &
Courl, Gurgoan South, Officer, Gurgaon South (TF} 2220523409
Fax; 0124-4067125
M SR10407TE4
5 Or. PE.M.E. Das, Schonts] 'C Regional 500 Na. 55, Saclor-26, D1RGAG6£951 (O}
Paripat Trarsport Magar, HUDA, G.T, | Fax: 0180-4000615,
Rizad, Officar, Panipal a1
M DEGE2 15451
4, Sh. PX. Shama, Envionmental HSPCR Gio Senior Manager, | M: 09720303400
Engneer, Regional Officer, And. HSNOC, ndusirial Estate,
Werwr Harsl Rioad, Jnd
.1 Sh. Dinesh Kumar, Scentist G Reglonal | Lala Nemi Chand Bmghal 1274- 24424041 (D)
Officer, Dhandhara, Erciave, Sohna Road, Mear | Fax: (27244440,
Harwman Mandir. Dharuhera. | 2443506 M:S4660-48747
Lif Sh. Bhupender Singh Rimwe, Erveonments] Seclor16-4, Opp. Hewa D1 28-2225214 {0}
Engineer, Regionsl, Oficer, Ballsbgarh, Apariment, Faridabad. Fau: 1205646365
7 S, Bairaj Singh, Envirenmental Engmesr, | Vikas Sadan, 152 Foor, 0124-2332775 3
Regional Officer Gurgson Narth, Near Cours, Gurgaan, (TF-2220623 (0)
Fax 014067125
8. Sh Safinder Pal. Enviranmental Engineer, | Ster Complex, Opp. General | 07130-236119 )0)
Regional Officer, Sonapal. Hospilsl, Delhi Road, Sooepal | Fax 071 30-276852
g Bh Jefinder Pal Sngh Enveonmenisl BCO-180, Il Floar, Sec-h, 0172-2566286 (1)
Engineer, Regional Officer, Panchiula Panchinla, Fax 2587962 (D)
M B2 16840307
10 Sh. Sanjeey Kumar, Efy. Enginees, Geclor 18-A Opp, Hewa Telelax: 0 2822252150
Regional Dificar, Fardabad, Apartmeni, Faddabad h: C92 42385008
1, Sh, Naveen Gulla, Environmenial Enginest, | Bays B-7-8, Near Vishwas Telafan: 016622250390
Regianal Cificer, Hisar Sanipr Secondery Sehool, DEEE-245501
E-11, Hesar M 0880055585
12, Sn, Mirmal Kumae, Environmetnal Engineer, | Liniversal Camphex NE-10, Df276-26707T {D)
Regional Offices, Bahadurgarh. MIE=1, 151 Floor, Defhi Rohtak | Fax01275-267078

269120, M: DBSEITER 15
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